She understands that keeping my voice in
these communications is essential, yet is
able to balance that with adding the
‘polish’ and finishing touches that keep my
communications professional and
consistent. I would highly recommend The
Rented Writer to other executives for this
service."

- James Jackson, Chief Operating Officer,

CommSoft, Inc. www.commsoft.net

"We engaged The Rented Writer to help
supplement the QA efforts during a
product launch crunch. Karen not only
learned the application in a very short
period of time, she led the way in
establishing our QA and Tech Writing
processes so that we would be more
efficient on a go forward basis. Working
as a part of a virtual team, Karen's
superior communication skills ensured
that all team members were on the same
page and that everyone truly felt like they
were a part of the team. In addition to
acting as QA, Business Analyst and Tech
Writing Lead, Karen also managed our
daily issue management with our most
critical business partner. Whatever tasks
came up that required someone with great
attention to detail, project management
skills and the ability to communicate
clearly and concisely Karen was willing
and able to take them on.

She was truly an integral part of the
successful launch of our product and of
establishing processes that have created
the most efficient team in our company.
She is awesome."

-Melissa Frenyea, Director of Software
Development, VersaTrans Solutions, Inc.

www.versatrans.com

"Karen of The Rented Writer fulfilled
multiple roles for us on our Vericast
project. She created all of the high-quality
documentation associated with the
product, including specifications and user
guides, in a quick and efficient manner -
all from her remote office in North
Bennington. She also reviewed and
provided valuable feedback on our
marketing pages. We called on her for the
QA tasks and level II support for the
project, too, and so she became a virtual
extension of our team. Her services were
the perfect match for us, seeing as we were
looking for high quality on a conservative
budget"
- Bettyjo Howland Bouchey, Vericast
Director, VersaTrans Solutions, Inc.
www.vericast.com

Please visit our Website at
www.therentedwriter.com for a complete
description of all of our service offerings
and more information about us.

i

]

“A new, cost-effective alternative
for documentation
and software support services.”

10 Southview Drive
North Bennington, VT 05257

Phone: (802) 442-6411
Fax:  (802) 442-6411

www.therentedwriter.com




What is The Rented ,_
Writer? )

The Rented Writer is a unique service
provider offering cost-effective solutions
for outsourcing your:

corporate communications
office documentation (form
design, letters, etc.)
marketing materials (flyers,
brochures, etc.)

personal documentation (e.g.
resumes)

technical documentation
(requirements documents,
specifications, user manuals, etc.)
Web page content

other software development
support functions (analysis,
testing, implementation, etc.)

Whether you are a recent college graduate
looking to craft your first resume, a small
business needing basic office
documentation, or a large software firm
requiring documentation for a
development project, The Rented Writer is
here to serve your documentation needs.

The Rented Writer offers a cost-effective
alternative to hiring full time resources or
engaging contracting firms.

No project is too big or too small for The
Rented Writer!

Why Choose The
Rented Writer?

The Rented Writer is an attractive
alternative for cost-conscious companies
and project managers, as well as
individuals.

We offer eleven years of corporate and
technical writing and software support
experience in a variety of industries
(telecommunications, education, financial,
and cottage industries).

Our rates are highly competitive: they beat
outsourcing through staffing services
firms hands-down. There are no
placement fees or percentages levied as a
part of our services — just our hourly rates.
We make it simple.

And we can blend seamlessly with your
team as a virtual extension of that team for
the duration of any project. We offer all of
the benefits of a Full Time Employee (FTE)
without the added cost of employee
benefits or a salary commitment.

But don’t just take our word for it — read
on to hear what others have to say about
our services!

What Others Say About _
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The Rented Writer... /-~

Please read on to see what current and
past clients have to say about The Rented
Writer's services.

""When Tech Valley Communications was
in its infancy, Karen helped us
tremendously by writing key office
documentation, including our Employee
Handbook and training materials for our
CSR staff. She also helped install, moditfy,
test, and train on using our billing system,
which was central to kick-starting our
operations. Due to these efforts, I would
definitely say that we were in better
position organizationally earlier than most
start up companies."
-Larry Davis, President and Chairman, Tech
Valley Communications
www.techvalleycom.com

"As Chief Operating Officer, I have a vast
number of communications that I need to
send out on a daily basis. We are a mid-
sized company and do not have a
corporate communications staff that I can
pass these communications through for a
clarity and consistency check before
sending them out. I call on The Rented
Writer to fulfill that role. Karen is easy to
work with. (continued)




